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RESUMO. A atencao farmacéutica é uma pratica centrada no paciente que tem como objetivo primario
prevenir e resolver problemas relacionados ao uso de medicamentos. As discussdes acerca dessa pratica
vém ganhando o centro das discussoes entre pesquisadores, formuladores de politicas e profissionais far-
macéuticos. Entretanto, o que vem acontecendo é que o discurso esta sobressaindo em relacdo a pratica. O
presente trabalho buscou, a partir das experiéncias de farmacéuticos, descrever o processo de implantacao
de um servico de atencdo farmacéutica em farmacia comunitaria. Utilizou método qualitativo e as técnicas
da observacio participante e entrevistas semi-estruturadas. Os resultados revelam quatro etapas vividas
pelos farmacéuticos durante o processo e desvela os aspectos fundamentais da implantaciao da atencao far-
macéutica em farmacia comunitaria fornecendo uma trilha que podera ser contemplada por profissionais
farmacéuticos interessados em seguir esse caminho profissional.

SUMMARY .“From theory to practice: Experience of implementation of Pharmaceutical Care in Minas Gerais,
Brazil”. Pharmaceutical care is a patient-centered practice whose goal is to prevent and resolve drug therapy
problems. Even though pharmaceutical care was accepted by the profession of pharmacy as its new professional
mandate, for the most part, there is much more discourse than practice as it relates to taking care of real patients.
This study aimed to describe the process of implementation of pharmaceutical care in a community pharmacy
from the perspectives of pharmacists. It was used qualitative methodology and the methods of participant obser-
vation and semi-structured interviews. The results unravel four stages experienced by pharmacists during the im-
plementation process. This study unveil fundamental aspects of the implementation of pharmaceutical care in
community pharmacy offering a trail that can be take into account by pharmacists who are willing to follow this
professional path.
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