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RESUMO. O artigo descreve a definicao de indicadores para avaliacdo da Assisténcia Farmacéutica (AF)
em Fortaleza-Ceara (Brasil) combinando a fundamentacio teérico-cientifica com métodos de consenso pa-
ra a definicio de indicadores de Estrutura, Processo e Resultado em nivel de Macrogestio e atencio basica
de saiide (ABS), conforme a validade presumida para a realidade local, critérios e padroes comparativos.
Para a Macrogestao foram pactuados 33 (50%) indicadores de Estrutura, 26 (39%) de Processo e 7 (11%)
de Resultado. Na ABS foram 7 (35%) de Estrutura, 7 (35%) de Processo e 6 (30%) indicadores de Resulta-
do. O estudo evidenciou o desafio na definicao de indicadores para avaliacio da AF em diferentes niveis de
gestio do sistema de satide.

SUMMARY . “Definition of Indicators for the Evaluation of the Pharmaceutical Assistance in the Public Network
of Fortaleza, Ceara (Brazil) based on Methods of Consensus”. This paper describes the definition of indicators
for the evaluation of the Pharmaceutical Assistance (PA) in Fortaleza-Ceara (Brazil) from the combination of the
theoretical-scientific fundamentals with consensus methods for the definition of indicators for Structure, Process
and Outcome in “Macrogestéo” level of basic care and health (ABS) as the validity presumed to local reality, cri-
teria and comparative standards. For “Macrogestido” were agreed 33 (50%) indicators of Structure, 26 (39%) of
Procedure and 7 (11%) of profit. In ABS were 7 (35%) of Structure, 7 (35%) of Procedure and 6 (30%) indica-
tors of profit. The study highlighted the challenge to establish indicators for assessing AF at different levels of
management of the health system.
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