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RESUMO. Adaptou-se o0 método de orientacio de pacientes do Indian Health Service para utilizacdo nu-
ma farmacia. Usou-se a técnica de andlise de compreensdo para verificar o entendimento das pessoas
quanto ao sentido das questdes utilizadas para identificar as dreas onde o paciente necessita de educacio
para o uso racional de medicamentos. Aplicou-se entrevista estruturada em dois grupos de voluntirios
(Grupo 1, usudrios de uma farmacia, e Grupo 2, funcionarios de uma universidade). Verificou-se boa com-
preensao geral das questdes, sendo melhor o desempenho do grupo 2, provavelmente pela possibilidade de
analisar mais abstratamente a situacdo. O método mostrou-se passivel de utilizacio.

SUMMARY. “Adaptation of Patients’ Counseling Method by a Comprehension Analysis”. The Indian Health
Service’s method of orientation to patients has been adopted to be used in a pharmacy. The thecnic of compre-
hension analysis was used to verify peoples’ understanding about the meaning of the questions used to identify
the areas where the patient needs education for the rational medicine use. The interviews were applied to two
volunteers groups (Group 1, users of a pharmacy and Group 2, professionals of a University). A good general
comprehension of the questions was verified; the Group 2 had a better understanding of the questions probably
for the possibility to analyse more abstractaly the situation. The method showed susceptible to be used.
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