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RESUMO. O objetivo deste trabalho é relatar as atividades do Centro de | nformagtes sobre M edicamen-
tos do Rio Grande do Sul (CIM-RS), e osresultados da deter minacao da satisfagdo do usuério e da anélise
da bibliografia disponivel. O farmacéutico foi o principal usuario (92%). Ostemas mais consultados foram
identificacdo, indicacdo de uso e estabilidade. O CIM-RS realizou outros trabalhos na area de extensdo,
ensino e divulgagao cientifica. A satisfagdo dos usuériosfoi avaliada tendo como base as consultas de maio
ajunho de 2001. Para 83% dos usuérios aresposta fornecida pelo CIM-RS atendeu as necessidades; 100%
dos usuarios consideraram que foram bem atendidos e declararam que voltariam a consultar o CIM-RS.
No tocante a literatura disponivel verificou-se que o Centro possui um acervo atualizado e compativel com
o preconizado na literatura.

SUMMARY. “Drug Information Center of Rio Grande do Sul (CIM-RS): two years of activities and determina-
tion of the quality of the services’. The aim of this study was to present a report of the Center’'s activities. Be-
sides this, results of a user’s satisfaction survey and an analysis of bibliographic resources are shown. Pharma-
cists were the main users, with 92% of the consultations. Most of the questions involved identification, indication
and stahility. The Center also developed activities in teaching, community programs and scientific publications.
An user’s satisfaction survey was established in a period from May to June of 2001. Results of the survey indi-
cated that 83% of the users had their needs attended. All users considered that were properly attended and that
would consult the Center again in another occasion. It was verified that bibliographic resources of the Center are
updated and in agreement with recommendations from the literature.
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